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OUR PURPOSE IS TO MAKE  
INFRASTRUCTURE WORK FOR  
OUR COMMUNITIES.

Ventia provides operations, maintenance, 
capital works, facilities and asset management 
services, as well as  telecommunications 
and ICT solutions.

Our clients include utility asset owners, 
industrial and commercial organisations, 
government and environmental agencies.

diversity of our clients: electricity, water, gas, 
communications, resources, renewables 
and Defence. Our purpose is to make 
infrastructure work for our communities, 
and our vision is to lead the way in  
infrastructure services by harnessing the 
power of technology.

We are an independent company formed  
by a 50/50 investment partnership between 

Management and CIMIC.

We have operations in Australia and New 
Zealand. 

ABOUT 
VENTIA

We deliver on our values

We bring our can-do attitude and the technology required to get the job done:

DONE SAFELY DONE COST
EFFECTIVELY

$$$
DONE TOGETHERDONE SAFELY

FIXED &  
WIRELESS  

NETWORKS

NBN/ 
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SERVICES & 
PRIVATE 

NETWORKS

DONE COST 
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DONE 
TOGETHER

VISIONSTREAM INFRASTRUCTURE SERVICES

FACILITIES  
MANAGEMENT 

provides facilities  
and asset management 
services to the health, 

government, education, 
utilities and energy & 

resources sectors.

INFRASTRUCTURE  
MAINTENANCE  

focused on  
operations, maintenance 
and asset management 

across essential 
infrastructure including 

water, electricity, gas, 
roads, motorways and 

tunnels.

ENVIRONMENT  
AND ENGINEERING   
delivers engineering 
solutions and major 

projects across all sectors, 
as well as environmental 

remediation services.

 COLLABORATION:
ACHIEVE MORE

TOGETHER

 INTEGRITY:
DO WHAT’S

RIGHT

CHALLENGE:
DRIVE TO
DELIVER

INGENUITY:
CREATE BETTER

WAYS



AT VENTIA WE PUT SAFETY AND HEALTH ABOVE 
ALL ELSE.

QUALITY SYSTEMS UNDERPINNING OUR DELIVERY

OUR BRAND PILLARS

Our safety culture is built on the foundation of the 
Critical Risk Protocols. Our Critical Risk Protocols 
strengthen our focus on the safety risks we face on our 
projects and provide clarity about what is expected of us, 
our contractors and subcontractors, when conducting 
high-risk activities. 

In addition to ensuring every effort is made to eliminate 
risk, the Critical Risk Protocols reinforce adherence to 
our systems, standards and processes.

We operate under an Integrated Management System 
that meets the requirements of the following standards:

•   ISO 9001:2008 - Quality Management Systems
•   ISO 14001:2004 - Environmental Management 

Systems
•   OHSAS 18001:2007 – Occupational Health & Safety 

Management Systems
•   AS/NZS 4801:2001 - Occupational Health & Safety 

Management Systems.

SAFETY – OUR
NUMBER ONE PRIORITY



VENTIA DELIVERS DESIGN AND 
CONSTRUCTION, OPERATIONS AND 
MAINTENANCE FOR THE SAFE AND 
RELIABLE TRANSMISSION AND 
DISTRIBUTION OF ELECTRICITY.

Our Transmission and Distribution team
partners with clients to support them
through the lifecycle of their asset - from
early project engagement, design,
constructability assessment, turnkey 
construction, testing and commissioning  
to ongoing maintenance services.

Working with our partners, our
crews deliver overhead and underground
construction in brownfield and
greenfield environments, and have the
experience to manage stakeholders,
schedules, procurement and logistics,
quality and – most importantly – safety.

Capabilities we deliver for our clients and
their customers include:
•  Construction and maintenance of
 -  transmission and sub-transmission 

overhead and underground lines
 - transmission high voltage substations
 -  overhead and underground distribution 

assets
• Pole and kiosk transformer upgrades
•  Greenfield and brownfield new feeder and 

overbuild construction
• Substation commissioning
•  Maintenance of transmission, distribution 

and process plant electrical infrastructure 
•  High voltage testing of transformers, 

generators, motors and switchboards.

DESIGN &  
CONSTRUCTION
Delivering high voltage substation and 
transmission line design and construct 
projects, Ventia brings multi-discipline 
capability to assemble and project manage 
designers, equipment suppliers, planners, 
field engineers, skilled construction and 
electrical workers and lineworkers.

We team with specialist design partners  
to deliver overhead transmission line, 
substation, distribution and underground 
projects at voltages up to 500kV.

We have relationships with proven 
reputable overseas manufacturers that  
give us access to quality transmission line 
structures, conductors and componentry, 
high voltage cables, substation 
transformers, switchgear and secondary 
systems.

Our teams working on long-term 
maintenance contracts routinely deliver 
capital augmentation and renewal services 
for overhead and underground line 
distribution networks. 

These capital works include customer-
funded works, ranging from new feeder 
lines for mine sites, to capacity upgrades  
for retail, industrial and commercial 
businesses.

ELECTRICITY TRANSMISSION  
AND DISTRIBUTION



MAINTENANCE &  
ASSET OPTIMISATION
We provide a comprehensive range of 
capital investment and maintenance 
services to our transmission and  
distribution clients contributing directly  
to the stable operations of their networks 
and reliability of supply to their customers.

Our knowledge in primary equipment and 
secondary/protection systems operation 
and maintenance is diverse and includes 
experience across a variety of assets and 
diverse geographical locations. 

This experience has allowed us to tailor a 
suite of capital projects  and maintenance 
services that has assisted networks owners 
to maximise the return on investment from 
their assets over full asset life cycles.

Our lineworker capability includes live line 
technologies (stick, glove and barrier, and 
bare hand) on electricity networks up to 
500kV.

Our crews hold the appropriate licences to 
carry out low voltage and high voltage 
switching and issue permits working under 
client safety system protocols.

Some of the routine maintenance works our 
crews perform include:
•  Reconductoring, including replacement 

and upgrade to Aerial Bundled Cable (ABC)
• Pole, cross arm and tie replacements
•  Pole top switch maintenance and 

replacement
•  Earthing, connections and joints  

maintenance on distribution network 
substations (415V–33kV)

• Transformer upgrades
• Recloser installations
• Network reinsulation.

Our asset optimisation services focus on 
maintaining reliability, maximising the 
useful life of network infrastructure, 
increasing transmission capabilities, 
reducing downtime and preventing 
outages, always putting employee, 
contractor and community safety above  
all else.



CLIENT: Energy Queensland (previously 
Ergon Energy and Energex) 
CONTRACT: Construction and mainte-
nance of overhead and underground  
distribution assets 
LOCATION: Queensland 
DURATION: 2004 to present  

Ventia is a major services provider for
•   Ergon Energy’s distribution area in central 

and northern Queensland
•   Energex’s distribution network in 

southeast Queensland

OUR PROJECTS

Services under this contract include:
•   Construction and maintenance activities 

on overhead and underground low and 
high voltage networks

•   Design and construct project delivery
•  Civil works
•   Low and high voltage underground cable 

jointing, associated cable and pre-com-
missioning testing

•   Live line and glove and barrier services
•   Estimation, works planning services 

including scope for construction
•   Notification and consultation with 

customers
•   Traffic planning, control and access.

CLIENT: Stanwell 
CONTRACT: Inspection & Maintenance 
LOCATION: Far North Queensland 
DURATION: 2016-2021  

Ventia delivers ongoing asset inspection 
and maintenance services for the Kareeya 
Hydro hydro-electric generator near Tully, 
Queensland.
Operational since 1957, the local communi-
ty relies on the station’s ability to start up 
quickly to ensure a secure and reliable 
power supply.
Crews periodically inspect and provide 
maintenance services for the generator, as 
well as delivering minor capital works and 
emergency response.

TRANSMISSION  
& DISTRIBUTION  
EXPERIENCE
CLIENT: Utility/Mining Client 
CONTRACT: 132kV Mine Power Connection Project  
LOCATION: South Australia 
DURATION: June 2018-July 2019  

Ventia was engaged to provide an entire high voltage 
electrical infrastructure solution to supply and power a 
new mine facility in outback South Australia.

A complete solution included the full design,  
procurement and construction of a 50 kilometre 
transmission line and 132/11kV, 3x 35MVA substation. 
The transmission line comprised a 132kV, single circuit, 
steel pole configuration with a 48 fibre OPGW.

Working in an extremely remote and challenging 
environment, our team was responsible for the 
engineering design, civil, structural, electrical,  
communications and SCADA works, as well as testing 
and commissioning of all plant.

The construction phase involved FIFO resource 
rostering and close engagement with the local  
indigenous community.

This new electricity supply was commissioned in July 
2019, and will provide power to one of the largest new 
copper-gold mines in Australia, including the on-site 
processing plant and nearby village.



CLIENT: Pacific Hydro 
CONTRACT: 132kV 
transmission line conductor repairs 
LOCATION: Kununurra, WA 
DURATION: August –  
September 2017   

When serious damage to a conductor on a 
132kV steel pole was discovered at Argyle 
Dam in Western Australia, Pacific Hydro 
sought a contractor who could work in a 
difficult and remote environment. 
Partnering with Powerlines Plus, Ventia 
carried out the repair works. The hot 
weather, lack of vehicle access and 
helicopter use were all challenges that were 
managed with careful planning to success-
fully deliver the project in the client’s shut 
down window.

TRANSMISSION  
& DISTRIBUTION  
EXPERIENCE

CLIENT: Energex (for  
Macquarie Group, Thiess  
and John Holland) 
CONTRACT: Service relocations 
LOCATION: Brisbane, Qld 
DURATION: 2009-2012  

At 15 kilometres long, Brisbane’s Airport Link 
is Australia’s longest tunnelled motorway and 
was built between 2008 and 2012. 
Ventia’s Airport Link team relocated 
overhead lines and underground electricity 
services. During the construction period, the 
team installed 53.6 kilometres of conduit,  
10 kilometres of high voltage cable, 7.3 
kilometres of low voltage cable and 75 pits.
In addition to these service relocations, our 
crews delivered the temporary electrical works 
required to energise the project’s multiple, 
heavy equipment-intensive work sites. 

CLIENT: Beon Energy  
Solutions 
CONTRACT: Conductor stringing for the 
132kV transmission line for the Moora-
bool Wind Farm Project 
LOCATION: Victoria 
DURATION: 2018 - 2019  

Ventia was engaged to provide steel pole 
installation and line stringing services. Twin 
Selenium conductor 61/3.25 AAAC and 
OPGW 13.2 48F conductor were installed 
and  
all relevant OPGS/OFC commissioning tests 
were delivered under the project. In  
a first for the client, Ventia used helicopter 
stringing techniques to speed up the rollout 
of the conductor across stages of the project. 

From 2005-2018, Ventia delivered 40%  of  Western Power’s 
outsourced distribution services, including: 
• HV switching 
• Maintenance and construction
• Transmission maintenance
• Emergency response
• Street light replacement and  faults
• Urban and regional network locations
• Bush fire mitigation work
• Planning and scheduling

From2001 to 2008, Ventia  
provided 100% of United 

Energy’s outsourced distribution 
services

• Distribution maintenance and 
construction

• Sub-transmission maintenance
• Metering and servicing

• Public lighting
• Emergency response

• HV operating/switching 
• Planning and scheduling.

Contracted to design, construct 
and procure for the transmission 

line and substation required to 
connect a mine to the network. 

2018-2019

Contracted since 2004 delivering for Energy 
Queensland’s (Ergon Energy & Energex) 
outsourced distribution services.

Contracted since 2005 
delivering for Energex’s  
outsourced distribution 
services.

Contracted since 2008 
delivering AusNet Services’ 
outsourced distribution 
services in urban and regional 
locations:
•  Distribution maintenance 

and construction
•  Sub-transmission 

maintenance
• Emergency response
• HV operating/switching
• Planning and scheduling.

Engaged in July 2017 to replace 
1,076 air break switches  along 
with maintenance work on 
TasNetwork’s network. Each of 
Ventia’s crews consists of six 
‘glove and barrier’ line workers.

Delivered Infrastructure works for Mining
COMPANIES LIKE:

• BMA (BHP Billiton/Mitsubishi Alliance)
• Rio Tinto

• Anglo American
 - Transmission & Distribution
 - Construction & Maintenance
 - Asset Inspection
 - Emergency Response

Stanwell Limited since 2016 (5 years contract)
• Distribution Construction & Maintenance
• Asset inspection and maintenance
• Emergency response



ventia.com


